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1. Outline the procedure of making an insurance claim.				(10mks)

i)……………………………………………………………………………………………………
………………………………………………………………………………………………………
ii……………………………………………………………………………………………….……
………………………………………………………………………………………………………
iii)…………………………………………………………………………………………………
………………………………………………………………………………………………………
iv……………………………………………………………………………………………………
………………………………………………………………………………………………………
v……………………………………………………………………………………………………
………………………………………………………………………………………………………
2. Give 5 differences between a public ltd company and partnership.		(10mks)

Public Ltd							Partnership

i)……………………………………………………………………………………………………
………………………………………………………………………………………………………
ii……………………………………………………………………………………………….……
………………………………………………………………………………………………………
iii)…………………………………………………………………………………………………
………………………………………………………………………………………………………
iv……………………………………………………………………………………………………
………………………………………………………………………………………………………
v……………………………………………………………………………………………………
………………………………………………………………………………………………………

3. State four factors to consider when deciding on an ideal office layout.			(4mks)

i)……………………………………………………………………………………………………
ii……………………………………………………………………………………………….……
………………………………………………………………………………………………………
iii)…………………………………………………………………………………………………
………………………………………………………………………………………………………
iv……………………………………………………………………………………………………
………………………………………………………………………………………………………
v……………………………………………………………………………………………………
………………………………………………………………………………………………………

4. Name four risks against which a shopkeeper may insure.				(4mks)

i)……………………………………………………………………………………………………
………………………………………………………………………………………………………
ii……………………………………………………………………………………………….……
………………………………………………………………………………………………………
iii)…………………………………………………………………………………………………
………………………………………………………………………………………………………
iv……………………………………………………………………………………………………
………………………………………………………………………………………………………
5. Name four types of advertising.								(4mks)

i)……………………………………………………………………………………………………
………………………………………………………………………………………………………
ii……………………………………………………………………………………………….……
………………………………………………………………………………………………………
iii)…………………………………………………………………………………………………
………………………………………………………………………………………………………
iv……………………………………………………………………………………………………
………………………………………………………………………………………………………
6. Highlight four unethical behaviours that businesses should avoid when promoting sales of a product.											(8mks)

i)……………………………………………………………………………………………………
………………………………………………………………………………………………………
ii……………………………………………………………………………………………….……
………………………………………………………………………………………………………
iii)…………………………………………………………………………………………………
………………………………………………………………………………………………………
iv……………………………………………………………………………………………………
………………………………………………………………………………………………………
7. State four features that you should consider in establishing a warehouse for imported goods.														(4mks)

i)……………………………………………………………………………………………………
ii……………………………………………………………………………………………….……
iii)…………………………………………………………………………………………………
iv……………………………………………………………………………………………………
8. Awiti wants to make payment to Odhiambo to the tune of Ksh.200,000. Give him four reasons why he should make payment by cheque rather than by cash.			(8mks)

i)……………………………………………………………………………………………………
………………………………………………………………………………………………………
ii……………………………………………………………………………………………….……
………………………………………………………………………………………………………
iii)…………………………………………………………………………………………………
………………………………………………………………………………………………………
iv……………………………………………………………………………………………………
………………………………………………………………………………………………………
9. State four malpractices against which consumers need protection.			(4mks)

i)……………………………………………………………………………………………………
………………………………………………………………………………………………………
ii……………………………………………………………………………………………….……
………………………………………………………………………………………………………
iii)…………………………………………………………………………………………………
………………………………………………………………………………………………………
iv……………………………………………………………………………………………………
………………………………………………………………………………………………………
10. Highlight four factors that may limit use of a telephone call to communicate in Kenya.(8mks)

i)……………………………………………………………………………………………………
………………………………………………………………………………………………………
ii……………………………………………………………………………………………….……
………………………………………………………………………………………………………
iii)…………………………………………………………………………………………………
………………………………………………………………………………………………………
iv……………………………………………………………………………………………………
………………………………………………………………………………………………………

11. Outline four factors that have hindered the expansion of railway transport in Kenya.	(8mks)

i)……………………………………………………………………………………………………
………………………………………………………………………………………………………
ii……………………………………………………………………………………………….……
………………………………………………………………………………………………………
iii)…………………………………………………………………………………………………
………………………………………………………………………………………………………
iv……………………………………………………………………………………………………
………………………………………………………………………………………………………

12. Outline four possible reasons why supermarkets are likely to sell their goods at lower prices than small-scale retailers.									(8mks)

i)……………………………………………………………………………………………………
………………………………………………………………………………………………………
ii……………………………………………………………………………………………….……
………………………………………………………………………………………………………
iii)…………………………………………………………………………………………………
………………………………………………………………………………………………………
iv……………………………………………………………………………………………………
………………………………………………………………………………………………………
13. Classify the following activities into their appropriate levels of production.		(4mks)

	
	
	Level of production

	i
	Mining
	

	ii
	Baking bread
	

	iii
	Insurance
	

	iv
	Hairdressing
	



14.  Give four services that a wholesaler offers tot heretailers.				(4mks)

i)……………………………………………………………………………………………………
………………………………………………………………………………………………………
ii……………………………………………………………………………………………….……
………………………………………………………………………………………………………
iii)…………………………………………………………………………………………………
………………………………………………………………………………………………………
iv……………………………………………………………………………………………………
………………………………………………………………………………………………………
15. Outline four causes of business failure.							(8mks)

i)……………………………………………………………………………………………………
………………………………………………………………………………………………………
ii……………………………………………………………………………………………….……
………………………………………………………………………………………………………
iii)…………………………………………………………………………………………………
………………………………………………………………………………………………………
iv……………………………………………………………………………………………………
………………………………………………………………………………………………………
16. Name four after sales services that a trader can offer to his customer.			(4mks)

i)……………………………………………………………………………………………………
ii……………………………………………………………………………………………….……
iii)…………………………………………………………………………………………………
iv……………………………………………………………………………………………………
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