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1. Classify each of the following activities into its appropriate level of production.

	
	Activity
	Level of production

	A
	Advertising
	

	B
	Oil refining
	

	C
	Lumbering
	

	D
	Preaching
	

	E
	Harvesting maize
	



2. Outline measures that can be taken by an office to safeguard the property of the organization.												        (10 mks)

i).........................................................................................................................................................................................................................................................................................................
ii)........................................................................................................................................................................................................................................................................................................
iii).......................................................................................................................................................................................................................................................................................................
iv)....................................................................................................................................................................................................................................................................................................... v)........................................................................................................................................................................................................................................................................................................
3. Outline five reasons why business communities prefer using written communication over verbal communication.								         (5 mks)

i).........................................................................................................................................................................................................................................................................................................
ii)........................................................................................................................................................................................................................................................................................................
iii).......................................................................................................................................................................................................................................................................................................
iv)....................................................................................................................................................................................................................................................................................................... v)........................................................................................................................................................................................................................................................................................................
4. Maseno University is intending to buy more office equipment. Highlight five factors they should consider when selecting there equipment.					         (10 mks)

i).........................................................................................................................................................................................................................................................................................................
ii)........................................................................................................................................................................................................................................................................................................
iii).......................................................................................................................................................................................................................................................................................................
iv)....................................................................................................................................................................................................................................................................................................... v)........................................................................................................................................................................................................................................................................................................
5. State five barriers to effective communication.					          (5 mks)

i).........................................................................................................................................................................................................................................................................................................
ii)........................................................................................................................................................................................................................................................................................................
iii).......................................................................................................................................................................................................................................................................................................
iv)....................................................................................................................................................................................................................................................................................................... v)........................................................................................................................................................................................................................................................................................................
6. Outline five circumstances under which a limited liability company may be dissolved.													           (5 mks)

i).........................................................................................................................................................................................................................................................................................................
ii)........................................................................................................................................................................................................................................................................................................
iii).......................................................................................................................................................................................................................................................................................................
iv)....................................................................................................................................................................................................................................................................................................... v)........................................................................................................................................................................................................................................................................................................

7. Explain five roles in which the government plays in creating a conducive environment in which business people are able to start and sustain their businesses.	  	         (10 mks)

i).........................................................................................................................................................................................................................................................................................................
ii)........................................................................................................................................................................................................................................................................................................
iii).......................................................................................................................................................................................................................................................................................................
iv)....................................................................................................................................................................................................................................................................................................... v)........................................................................................................................................................................................................................................................................................................

8. Define the following terms:

a) Charter parts 									           (2 mks)

...........................................................................................................................................................................................................................................................................................................

b) Voyage charter								                      (2 mks)

...........................................................................................................................................................................................................................................................................................................
c) Liner											(1 mk)

...........................................................................................................................................................................................................................................................................................................
d) Tramps											(1 mk)

...........................................................................................................................................................................................................................................................................................................

9. Explain the disadvantages of using water a means of transport.			         (10 mks)

i).........................................................................................................................................................................................................................................................................................................
ii)........................................................................................................................................................................................................................................................................................................
iii).......................................................................................................................................................................................................................................................................................................
iv)....................................................................................................................................................................................................................................................................................................... v)........................................................................................................................................................................................................................................................................................................

10. Define the term warehousing.							           (2 mks)

............................................................................................................................................................................................................................................................................................................
b) State eight features and resources a warehouse should have in order for it to function effectively in Nakuru town and its environs.					          (8 mks)

i).........................................................................................................................................................................................................................................................................................................
ii)........................................................................................................................................................................................................................................................................................................
iii).......................................................................................................................................................................................................................................................................................................
iv)....................................................................................................................................................................................................................................................................................................... v)........................................................................................................................................................................................................................................................................................................
11. Differentiate between a public and private limited company.			         (8 mks)

Public company						Private Company

i).....................................................................i)........................................................................................................................................................................................................................................................................................................................................................................................
ii)....................................................................ii)......................................................................................................................................................................................................................................................................................................................................................................................
iii)...................................................................iii).....................................................................................................................................................................................................................................................................................................................................................................................
iv)...................................................................iv)...................................................................................................................................................................................................................................................................................................................................................................................... 

12. Define the term trade.								          (2 mks)

............................................................................................................................................................................................................................................................................................................
b) Give six reasons why the remote of Nakuru Ponda Mali prefer buying and selling of goods and services.									           (6 mks)

i).........................................................................................................................................................................................................................................................................................................
ii)........................................................................................................................................................................................................................................................................................................
iii).......................................................................................................................................................................................................................................................................................................
iv)....................................................................................................................................................................................................................................................................................................... v)........................................................................................................................................................................................................................................................................................................
vi).......................................................................................................................................................................................................................................................................................................
13. Explain eight methods which are used by government to protect consumers.	           (8 mks)

i).........................................................................................................................................................................................................................................................................................................
ii)........................................................................................................................................................................................................................................................................................................
iii).......................................................................................................................................................................................................................................................................................................
iv)....................................................................................................................................................................................................................................................................................................... v)........................................................................................................................................................................................................................................................................................................
vi).......................................................................................................................................................................................................................................................................................................
vii)......................................................................................................................................................................................................................................................................................................
viii).....................................................................................................................................................................................................................................................................................................




[bookmark: _GoBack]
